
SMEs are the backbone of the UK 
economy – their success matters 
to us all. Record numbers of 
small businesses have been 
established since the start of the 
pandemic. With their job security 
under strain, many people have 
set up companies for the first 
time. But statistics show that 
SMEs throughout the country 
have been hit hard by the Covid 
crisis. Research also indicates 
that more needs to be done 
to educate SME leaders about 
technology, thereby enabling 
them to handle the tools that will 
help their businesses to survive 
and thrive in the digital age.

WHY SUPPORTING SMEs IS CRITICAL
BOOM TIME FOR NEW SMALL BUSINESSES

Perhaps surprisingly, the number of businesses established in the UK during Q4 2020 was higher (by 24%) than the total recorded in Q4 2019 –  
and also higher than in any other quarter over the past four years

HOW VITAL ARE SMES IN TERMS OF EMPLOYMENT AND TURNOVER?

The contributions of different-sized businesses to employment and turnover in the UK private sector at the start of 2020

DO SMES POSSESS THE SKILLS AND TOOLS TO THRIVE IN THE DIGITAL AGE?

New research shows that a quarter of SME owners are buying digital tools but not activating them

WHOM DO SME LEADERS MOST WANT AS PARTNERS IN THEIR BUSINESSES?

Research conducted at the start of 2020 suggested that 64% of British workers wanted to set up a business, with 44% looking to earn more money and 42% keen to be their own boss
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HOW HAS THE COVID CRISIS HIT 
UK SMES – AND WHICH REGIONS 
HAVE BEEN WORST AFFECTED?

The fall-out from the pandemic has cost an 
average of £192,000 per SME so far. Greater 
London has been the worst-hit region: SMEs 
here have lost £328,813 in revenue on 
average
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of SMEs are not activating tech/
app solutions after purchasing

of SMEs aren’t clear about 
which digital tools are right 

for their needs

of SMEs haven’t taken any steps to 
learn new technology

of SMEs have not invested 
in digital tools

of SMEs have basic cybersecurity 
protections in place
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99.9%
of British businesses are SMEs

5.94million
firms in the UK are small (employing fewer than 50 people)

Federation of Small 
Businesses, 2021


