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As our reliance on devices grows, so too does the amount of e-waste we create.
Despite increasing legislation around e-waste, the vast majority is not being
recycled in the right way. And, with many of us replacing our devices more often
than necessary, the mountain of e-waste looks set to pile higher unless consumers
commit to recycling their used devices

THE NUMBER OF DEVICES WE OWN IS GROWING

Global mobile device and connection growth Cisco, 2020
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EUROPE IS LEADING THE WAY IN THE VAST MAJORITY OF E-WASTE IS
E-WASTE RECYCLING NOT RECYCLED
Collected and recycling rates of e-waste by region Fate of e-waste

generated globally

Europe 42.5%

Asia - 11.7% 82.6%
Americas - 9.4%
Oceania - 8.8%
Collected and Flows are not
: | .
Africa 0.9% properly recycled documented
United Nations University and World Economic Forum, 2020 United Nations University and World Economic Forum, 2020
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WE ARE PRODUCING
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N O N YR bL Yy B E-WASTE EACH YEAR

Projected electronic waste generation
worldwide from 2019 to 2030 (in
million metric tons)

MANY USERS CHANGE DEVICES OFTEN

United Nations University and World Eco-
nomic Forum, 2020

Length of time users kept their last phone Ting, 2019

5% 5%
More than 5 years 1 ( Less than 1year
7
7

10%

1year

/4.7

million metric tons projected
e-waste generated in 2030

United Nations Universi-

ty a}nd World 47% Y, \_ 30%
Economic Forum, 2020 3-5 years 2 years

LACK OF PERFORMANCE AND BREAKAGE ARE AMONG THE TOP REASONS USERS CHANGE THEIR PHONE
Reasons users upgrade their phone Ting, 2019

Phone wasn’t working as well as before 32%
Phone was broken, damaged or lost 123%
Phone was outdated 118%
Wanted a new model 110%
Got a carrier upgrade '+ 5%
Disliked the previous phone '+ 5%
Other ' 5%
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