
PIECING TOGETHER  
THE PUZZLE
The digital transformation of an organisation is achieved through the orchestrated development of various 
parts of the business and the adaptation of skills towards an increasingly digitised operation. To realise 
all of the promised benefits, businesses must be ready to put in place the many pieces that comprise the 
jigsaw of a successful long-term digital transformation strategy
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identified the following actions as a high priority
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FEARS OF JOB AUTOMATION
Responses to the question: “What do you think is the 
risk of a machine taking your job in the next 10 years?”
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of marketers identified an increase in “customer 
value placed on digital experiences” in 2020

77%
Statista, 2020

Ipsos Mori, 2019 The CMO Survey, 2021 IDC, Statista, 2021 Find Out Now, 2019

Capgemini, 2021

Building better customer-
facing digital interfaces

79%

Improving data integration to 
allow for customer tracking

52%

Investing in automation 
technologies to improve virtual 
communications with customers

43%

of marketing leaders stated that digital marketing had 
contributed very highly to the performance of their 
business

1/3

the estimated average proportion of marketing 
budgets that will be spent on social media in five 
years’ time

26%

I actively seek to 
improve my digital/

computing skills

It is important to 
understand the 

digital world if you 
want a career

Digital skills are 
essential for 
everyday life

The Covid crisis and 
the lockdowns have 

pushed me to improve 
my digital skills
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PERCENTAGE OF UK RESPONDENTS WHO AGREED WITH 
THE FOLLOWING STATEMENTS

Digital literacy

UK JOBS AT HIGH RISK  
OF AUTOMATION
Estimated share of jobs with high potential  
for automation, by wave, from 2020 to 2030

PwC, 2018

Autonomy wave (2030)

30%

Augmentation wave (2025)

20%

Algorithm wave (2020)
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None

Share of firms making/ 
planning investment


