
The adoption of digital learning has been hastened by necessity during the Covid crisis. But, as the technology 
improves, there is a strong case for further implementation, in both the workplace and the classroom. Tech-
based teaching methods seem destined to grow in sophistication, practicality and reliability. While some 
challenges remain, expectations for the future of the online format are high

DIGITAL LEARNING  
IN THE WORKPLACE  
AND THE CLASSROOM Improve pedagogical effectiveness

Become more responsive to  
business challenges

Reduce training costs

Modernise our image

Follow trends

Because this is the imminent end  
of face-to-face learning

Respond to what the management asks

REASONS FOR ADOPTING ONLINE LEARNING

The top factors cited by French companies be-
hind their uptake of digital training tools

PROJECTED GROWTH IN THE MARKET

Total turnover of the global corporate learning sec-
tor in 2019 and a projected total for 2026

BUSINESS LEADERS CONSIDER DIGITAL LEARNING TO BE  
THE MOST EFFECTIVE METHOD OF SKILL DEVELOPMENT

Formats identified as suitable for skill building among those 
significantly correlated with skill transformation
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McKinsey, 2021 Valuates Report, 2020

$17bn $37bn

2019 2026

employees in a remote working set-up expect access to online learning 
platforms so that they can develop skills at their own pace

Capgemini, 2021

ISTF, 2020

THE PROS AND CONS OF LEARNING AT A DISTANCE

Advantages and disadvantages of remote learning, as identified by Russian university students (% of respondents)

Potential to plan personal time and do more

Improving independent work skills

High quality of learning / materials can be studied at convenient pace

Lack of in-person communication with fellow students and teachers

Difficult to organise work

Reduced education format – ie, a lack of hands-on practice

53%

53%

27%

37%

70%

34%

RA Expert, 2020

Areas of highest performance Areas of lowest performance

DIGITAL EDUCATION VERSUS TRADITIONAL APPROACHES

Share of teachers in US primary and secondary schools who believe digital learning to 
be more effective than non-digital learning for the following activities

Connecting 
learning to 
students’ 
future jobs 
and careers

Personalising 
instruction

Engaging 
students 
with school 
and learning

Helping 
students to 
collaborate

Helping 
students  
to learn

Managing the 
classroom

63%
57%

52%

38%

30% 27%

HOW STUDENTS GRADE 
THEIR INSTRUCTION

US college students’ ratings of 
online tuition compared with 
traditional teaching methods

Better

About the same

Not as good

Unable to make  
a comparison

38%41%

15%6%

Wiley Education Services, AMR, 2020 Gallup, 2019
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