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OUR MISSION

Zava is disrupting healthcare. 
We are on a mission to remove 
the barriers to people accessing 
healthcare, such as fear of 
judgement. 

Digital healthcare is the future 
and about to go mainstream. 

Zava has grown fast to become 
the largest digital healthcare 
provider in Europe, driven by 
leaps in technology to radically 
increase healthcare efficiencies, 
and backed by patient demand 
for ease, convenience and 
discretion.

zavamed.com

http://zavamed.com


ABOUT ZAVA

Zava is an online doctor’s surgery, 
offering fast, convenient and 
reliable access to advice, testing and 
treatment. 

Our qualified GPs treat around 
50 conditions where face-to-
face examination is not needed, 
including sexual health issues, men’s 
health conditions, women’s health 
conditions, travel-related requests, 
as well as chronic illnesses, such as 
asthma or allergies.

Backed by high patient demand 
and the latest technology, we have 
provided over 2 million treatments 
since 2011 and continue to grow.



BENEFITS

Zava uses technology to radically increase healthcare 
efficiency - we can help the NHS to save money and 
thrive. 

Our software connects doctors with over a hundred 
patients a day - compared to 40 a day in a standard GP 
practice. 

The benefits for patients are huge. Rather than spending 
time waiting for an appointment and going into a 
surgery, patients can receive instant advice from a doctor 
from the ease of a computer or smartphone, and have 
medication prescribed and sent to their door via courier 
within 24 hours.

In line with our mission to stop fear of judgement 
damaging the world’s health, consultations with 
Zava GPs are mostly undertaken remotely, including 
online questionnaires, email or over the phone, 
allowing for greater discretion, for people who may feel 
uncomfortable speaking to a doctor face to face, due to 
fear of embarrassment. 

Stigma is preventing many people seeking the medical 
attention and support they need, which can cause long 
term damage to people’s health and wellbeing.



COMPANY BACKGROUND

Founded by David Meinertz (CEO) and Amit Khutti, Zava employs 125 people and 
operates in six different markets - the UK, France, Germany, Switzerland, Austria and 
Ireland. 

Headquartered in London, Zava has provided a ground-breaking online doctor service 
to a leading UK high street pharmacy, since 2014.



CONTACT

If you have any questions or if you would like to receive any of our images, please 
contact: press@zavamed.com.

Zava’s doctors carry out a thorough assessment of each and every patient, using the 
exact same questions that all GPs would ask.

Zava’s model received exceptional patient reviews and has passed multiple regulatory 
inspections, including an excellent report when we passed our inspection from the Care 
Quality Commission in 2017. 
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